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Today’s students have new needs
previous generations

did not
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History of Elevate

Our story starts during the pandemic, during a time where all courses transitioned 

online and administrators were faced with a difficult question: 

How do we identify students who are no longer engaging in their courses? 
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Rolling 7 Day Average Activity

Zero Activity Alert 

student has had 0 activity in 

the last 7 days.

Low Activity Warning
student has below 50% of 

the course average activity



Elevate Home Page shows your advising and org level rosters



Elevate Home Page shows your advising and org level rosters

View your Starfish Advising Roster
Organization-level Roster



Elevate Roster shows alerts, warning, and flags



Top filters enable quick pivots on important fields



Use the sidebar to view a subset of your roster



Example Student Profile in Elevate



Elevate embedded within Starfish for Advisers

https://elevate.tlt.psu.edu/
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Overlaying Starfish Flags with Activity



Activity data is derived from actions in multiple tools

Supported Learning Tools include Canvas, Top Hat, and Kaltura.  
Coming Soon: Packback and Yellowdigg actions. 



Roster supports 2 different views of students



Academic Review tab shows last posted academic review note



Academic Review tab has unique filters to find students



Teaching and Learning 
with Technology

Case Studies

Examples of Elevate providing helpful insight
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Case Study 1

Story of Daphne Blake late dropping MATH 4
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Case Study 2

Story of “Shaggy” with low activity and no flags
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Case Study 3

Story of Fred Jones’ withdrawal
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Academic Advising and 
Student Success
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Differentiated Care 
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Proactive approaches
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Academic Advising and Student Success
Remarks delivered by Provost Justin Schwartz to the University Faculty Senate, 
(9/14/2020):

We are not waiting… to make progress on President Bendapudi’s goal of student 
success and of closing the demographic gaps in graduation rates

Investing in academic advising and addressing DFW rates are critical steps

The Senate Advisory and Consultative Report on Academic Advising (4/28/2023) 
provides a basis for strengthening academic advising
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Thank You!

Questions or Comments? Contact:
elevate@psu.edu 

http://elevate.tlt.psu.edu/

mailto:delteam@psu.edu

